DEPARTMENT OF ADMINISTRATIVE SERVICES

; PROCUREMENT SERVICES
450 Columbus Boulevard, Suite 1202, Hartford, CT 06103

Sent Via E-Mail

7 January 23, 2018

Ms. Wendy Withycombe
AT&T

500 Enterprise Drive
Rocky Hill, CT 06067
ww3257@att.com

Re: Master Agreement B-03-012

Dear Ms. Withycombe:

I have received your recent request to update the Product Schedule associated with the above noted Master
Agreement. This is changes updates the Master Agreement for AT&T SIP Trunk Business Voice Over IP Services to

remove Note 1 per the attached Product Schedule.

Given the terms and conditions of this agreement, the request to update the Product Schedule is approved. Please
‘consider the services a part of the associated Master Agreement and retain this approval for future reference.

A copy of your Pro_duct Schedule Update request is attached to this letter.

Best regards,

Jean Del Greco
Contract Specialist
DAS Procurement Services

cc: Master Agreement File B-03-012

DAS.CT.GOV
Affirmative Action/Equal Opportunity Employer



MASTER AGREEMENT NUMBER: B-03-012 DAS APPROVAL DATE: 1/23/2018
VENDOR NAME: AT&T Corporation
SERVICE NAME: SIP Trunk: Business Voice Over IP Services
/ :&Exty Date of Date ltem Non- Recurring
Deleté, Vendor Approved [ Item Code Description of Service/Equipment Unit Regurring Unit Cost Usage Cost
| Change) Request By DAS Unit Cost
AT&T IP Flexible Reach (IP Flex)
(see note 2)
IP Flex Reach Calling Plan Setup fee per
Add | 07/07/15 07/28/15 1 site Per Site $0.00 $0.00 $0.00
IP Flex Reach Calling Plan A (see note ConI(J:S:rent
Add | 07/07/15 07/28/15 2 1) Call $0.00 $6.00 $0.00
IP Flex Reach Calling Plan B (see note Con:;ﬁ:rem
Add | 07/07/15 07/28/15 3 1) Call $0.00 $8.33 $0.00
IP Flex Reach Calling Plan C (see note ConI(J:S:rent
Add | 07/07/15 07/28/15 4 1) Call $0.00 $10.50 $0.00
IP Flex Reach - LD Off Net Outbound
Add | 07/07/15 07/28/15 5 Local Minutes Per Minute $0.00 $0.00 $0.00
IP Flex Reach - LD Off Net Outbound /
Billable minutes / Outbound InterState
Add | 07/07/15 07/28/15 6 and IntraState Per Minute $0.00 $0.00  $0.0150
International
Qutbound LD
rates in table
Add | 07/07/15 07/28/15 7 IP Flex Reach / International Outbound | Per Minute $0.00 $0.00 below
Per
Add | 07/07/15 07/28/15 8 IP Flex Reach Telephone Numbers Number $0.00 $0.00 $0.00
IP Flex Reach Virtual Telephone Per
Add | 07/07/15 07/28/15 9 numbers Number $0.00 $0.00 $0.00
Per
Concurrent
Add | 07/07/15 0Q7/28/15 10 IP Flex Reach Enhanced Features Call $0.00 $0.00 $0.00
AT&T IP Toll Free (IPTF)
AlT&T ToOll Free Advanced Features (A
minimum of at least one Toll Free
Advanced Feature must be
subscribed to with AT&T IP Toll Free
service. Please refer to the AT&T Toll
Free Services Product Schedule for
the list of Toll Free Advanced
Features or consult your AT&T
Account Team.)
IP Toll Free Calling Plan G Per COnZE;rem
Add | 7/7/2015 07/28/15 11 Concurrent Call (see note 1) Call $0.00 $0.00 $0.00
Inbound IP Toll Free Usage Rate All
United States & Puerto Rico 30 second
Add  7/7/2015 07/28/15 12 minimum with 1 second rounding per call | Per Minute $0.00 $0.00| $0.0150
IP Toll Free Usage Rate-Canada-
Add | 7/7/2015 07/28/15 13 Inbound Per Minute $0.00 $0.00| $0.0306
IP Toll Free IP Features - Transfer Con:;ﬁ:rem
Add | 7/7/2015 07/28/15 14 Connect-Courtesy Transfer Call $0.00 $10.50 $0.00
IP Toll Free IP Features - IP InfoPack - COnZE;rem
Add | 7/7/2015 07/28/15 15 Standard Call $0.00| $21.00 $0.00
IP Toll Free IP Features - IP InfoPack- Per
Redirect without Data Forwarding/ O - Redirect
Add | 7/7/2015 07/28/15 16 5,000 per redirect attempt Attempt $0.00 $0.00 $0.06
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1/12/16 35a

Redirect without Data Forwarding/ 5,001 - ReF(;?r;ct
10,000 per redirect attempt Attempt $0.00 $0.00 $0.06
IP Toll Free IP Features - IP InfoPack- Per
Redirect without Data Forwarding/ Redirect
10,001+ per redirect attempt Attempt $0.00 $0.00 $0.05
IP Toll Free IP Features - IP InfoPack- Per
Redirect with Data Forwarding/ 0 - 5,000 | Redirect
per redirect attempt Attempt $0.00 $0.00 $0.08
IP Toll Free IP Features - IP InfoPack- Per
Redirect with Data Forwarding/ 5,001 - Redirect
10,000 per redirect attempt Attempt $0.00 $0.00 $0.07
IP Toll Free IP Features - IP InfoPack- Per
Redirect with Data Forwarding/ 10,001+ | Redirect
per redirect attempt Attempt $0.00 $0.00 $0.07
IP Toll Free VolP Module Card Each $0.00 $0.00 $0.00
| Voice DNA
VDNA Site Setup Fee Per Site $0.00 $0.00 $0.00
VDNA Calling Plan B - Site Setup fee Per Site $0.00 $0.00 $0.00
VDNA Standard Seats Per Seat $0.00| $20.58 $0.00
VDNA Enhanced Seats Per Seat $0.00| $22.68 $0.00
VDNA Premium Seats Per Seat $0.00| $24.78 $0.00
Per
VDNA Telephone Numbers / per number | Number $0.00 $0.00 $0.00
VDNA Virtual Telephone numbers / per Per
number Number $0.00 $0.00 $0.00
VDNA / Features / Auto Attendant - Per Auto
Setup fee Attendant $0.00 $0.00 $0.00
rer
Simultaneo
VDNA / Features / Auto Attendant us Call $0.00| $10.00 $0.00
VDNA / Features / Attendant Console Per Site $0.00| $40.00 $0.00
VDNA / Features / Audio Conferencing Per Seat $0.00| $10.00 $0.00
VDNA / Features / Call Distribution Per Site $0.00| $44.80 $0.00
VDNA / Features / Site Survivability Per Site $0.00| $60.00 $0.00
| Surcharges and Fees
State 911 Charge Per CCP N/A Note 4
Customer Paid Expedite for Local Porting
Number Porting Event Note 5 n/a

1/12/16 35b

Note 1A. NOTE 1 DELETED 12-27-17. THIS PROVISIION NO LONGER APPLIES. A MANUAL MACD ORDER WILL BE PLACED POST
INSTALLATION TO ZERO RATE THE IP TOLL FREE CALLING PLAN CHARGES EFFECTIVE TO DATE IF INSTALLATION.

Note 2. An AT&T Managed Internet Service or AVPN circuit is required to support these Services.

Note 3. Additional Features are available, for a fee, and can be added to this Price Schedule as needed. Please contact the AT&T account team for more

information.

Note 4: 911 Charge based on number of lines (CCPs) as follows:

# of Lines | Per CCP

1 $ 0.51

2 $ 0.38

3 $ 0.34

4-5 $ 0.31

6-10 $ 0.26
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11-25 $ 0.20
26-50 $ 0.17
51-99 $ 0.13
100 + $ 0.10

Note 5: Charges for LNS LNP customer requested expedites will be based on the number of TNs and number of business days. Expedite charges are
based on the customer requested interval. The start date of the interval will be the date the Order Specialist submits a valid expedite request. Requested

Expedites that are unsuccessful and billed will be credited by the Account Team.

Expedites # Business Days
#of TN's 0 1 2 3 4 5 6 7 8 9 10
1-99 $4,000 $3,500 $3,000 $2,500 $2,000 $1,500 $1,500 $1,500 $1,500 $1,500 $1,500
100-999  $5,000 $4,500 $4,000 $3,500 $3,000 $2,500 $2,000 $1,500 $1,500 $1,500 $1,500
1000-1999  $5,000 $5,000 $5,000 $4,500 $4,000 $3,500 $3,000 $2,500 $2,000 $1,500 $1,500
2000+ $5,000 $5,000 $5,000 S$5,000 $4,500 $4,000 $3,500 S$3,000 $2,500 $2,000 $1,500

Standard Porting Intervals

6 Calendar Days for Order Issuance PLUS

1-20 TNs: 9 Business Days

21-99 TNs: 11 Business Days

100+ TNs: 13 Business Days

All orders with TN counts over 100 TNs may require a negotiated DD, and longer minimum standard intervals

Stacking multiple porting orders from a single CSR (BTN) may not be supported (LEC dependent).

Note 6: The State will not be responsible for the Universal Connectivity Charge (UCC) and Administrative Expense Fee (AEF) surcharges for IP Flexible
Reach Service. They will, however, appear on the monthly invoices but will be credited on a recurring, timely basis.

Outbound IP Long Distance Service: International Long Distance

Activity Date of Date Non—MoblIe Mo.blle

(Add, Vendor Approved [ Item Item Description of Service/Equipment Unit Terminated | Terminated
Delete, Request By DAS Code Co§t per Co;t per

Change) Minute Minute

Add  07/07/15 07/28/15 36 AFGANISTAN min. $0.73 $0.73
Add | 07/07/15 '07/28/15 37 ALBANIA min. $0.46 $0.49
Add  07/07/15 07/28/15 38 ALGERIA min. $0.34 $0.39
Add 07/07/15 '07/28/15 39 AMERICAN SAMOA min. $0.27 $0.31
Add  07/07/15 07/28/15 40 ANDORRA min. $0.16 $0.37
Add  07/07/15 '07/28/15 41 ANGOLA min. $0.55 $0.64
Add | 07/07/15 07/28/15 42 ANGUILLA min. $0.31 $0.35
Add  07/07/15 07/28/15 43 ANTARTICA (CASEY) min. $1.21 $1.21
Add  07/07/15 07/28/15 44 ANTARTICA (SCOTT) min. $1.21 $1.21
Add  07/07/15 07/28/15 45 ANTIGUA min. $0.25 $0.30
Add  07/07/15 07/28/15 46 ARGENTINA min. $0.22 $0.41
Add | 07/07/15 '07/28/15 47 ARMENIA min. $0.41 $0.60
Add  07/07/15 07/28/15 48 ARUBA min. $0.19 $0.27
Add  07/07/15 07/28/15 49 ASCENTION ISLAND min. $0.78 $0.78
Add  07/07/15 07/28/15 50 AUSTRALIA min. $0.09 $0.23
Add  07/07/15 '07/28/15 51 AUSTRIA min. $0.10 $0.23
Add | 07/07/15 '07/28/15 52 AZERBAIJAN min. $0.42 $0.64
Add  07/07/15 07/28/15 53 BAHAMAS min. $0.16 $0.17
Add  07/07/15 07/28/15 54 BAHRAIN min. $0.38 $0.43
Add  07/07/15 07/28/15 55 BANGLADESH min. $0.53 $0.64
Add  07/07/15 07/28/15 56 BARBADOS min. $0.29 $0.37
Add  07/07/15 '07/28/15 57 BELARUS min. $0.33 $0.43
Add  07/07/15 07/28/15 58 BELGIUM min. $0.09 $0.25
Add  07/07/15 07/28/15 59 BELIZE min. $0.37 $0.49
Add  07/07/15 07/28/15 60 BENIN min. $0.33 $0.33
Add | 07/07/15 '07/28/15 61 BERMUDA min. $0.16 $0.22
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62 BHUTAN min. $0.84 $0.84
63 BOLIVIA min. $0.32 $0.40
64 BOSNIA min. $0.30 $0.43
65 BOTSWANA min. $0.32 $0.39
66 BRAZIL min. $0.17 $0.32
67 BRITISH VIRGIN ISLANDS min. $0.23 $0.27
68 BRUNEI min. $0.35 $0.53
69 BULGARIA min. $0.25 $0.41
70 BURKINA FASO min. $0.46 $0.43
71 BURUNDI min. $0.76 $0.76
72 CAMBODIA min. $0.93 $1.15
73 CAMEROON min. $0.47 $0.47
74 CANADA min. $0.05 $0.05
75 CAPE VERDE ISLANDS min. $0.42 $0.42
76 CAYMAN ISLANDS min. $0.21 $0.25
77 CENTRAL AFRICAN REPUBLIC min. $0.67 $0.67
78 CHAD REPUBLIC min. $1.07 $1.07
79 CHILE min. $0.17 $0.34
80 CHINA min. $0.25 $0.45
81 CHRISTMAS ISLAND min. $0.11 $0.11
82 COCOS ISLAND min. $0.11 $0.11
83 COLOMBIA min. $0.22 $0.39
84 COMOROS ISLAND min. $0.68 $0.91
85 CONGO REPUBLIC min. $0.46 $0.58
86 COOK ISLANDS min. $0.80 $0.80
87 COSTA RICA min. $0.22 $0.25
88 CROATIA min. $0.27 $0.43
89 CUBA min. $0.71 $0.69
90 CYPRUS min. $0.29 $0.47
91 CZECH REPUBLIC min. $0.29 $0.40
92 DEMOCRATIC REPUBLIC OF THE CONGO min. $0.46 $0.49
93 DENMARK min. $0.08 $0.24
94 DIEGO GARCIA min. $1.73 $1.73
95 DJIBOUTI REPUBLIC min. $0.47 $0.48
96 DOMINICA min. $0.30 $0.38
97 DOMINICAN REPUBLIC min. $0.15 $0.23
98 EAST TIMOR min. $0.80 $0.80
99 ECUADOR min. $0.25 $0.37
100 EGYPT min. $0.40 $0.44
101 EL SALVADOR min. $0.26 $0.34
102 EQUATORIAL GUINEA min. $1.05 $1.15
103 ERITREA min. $0.62 $0.63
104 ESTONIA min. $0.36 $0.56
105 ETHIOPIA min. $0.60 $0.64
106 FAEROE ISLANDS min. $0.24 $0.24
107 FALKLAND ISLANDS min. $0.62 $0.62
108 F1JI min. $0.50 $0.50
109 FINLAND min. $0.08 $0.23
110 FRANCE min. $0.08 $0.28
111 FRENCH ANTILLES min. $0.26 $0.50
112 FRENCH GUIANA min. $0.33 $0.60
113 FRENCH POLYNESIA min. $0.42 $0.74
114 GABON REPUBLIC min. $0.40 $0.49
115 GAMBIA min. $0.35 $0.36
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07/28/15 116 GEORGIA min. $0.44 $0.68
07/28/15 117 GERMANY min. $0.08 $0.25
07/28/15 118 GHANA min. $0.32 $0.39
07/28/15 119 GIBRALTAR min. $0.32 $0.60
07/28/15 120 GREECE min. $0.14 $0.31
07/28/15 121 GREENLAND min. $0.33 $0.31
07/28/15 122 GRENADA min. $0.33 $0.41
07/28/15 123 GUADELOUPE min. $0.25 $0.50
07/28/15 124 GUANTANAMO BAY (CUBA) min. $1.05 $1.05
07/28/15 125 GUATEMALA min. $0.22 $0.31
07/28/15 126 GUINEA min. $0.43 $0.49
07/28/15 127 GUINEA BISSAU min. $0.82 $0.82
07/28/15 128 GUYANA min. $0.53 $0.53
07/28/15 129 HAITI min. $0.39 $0.51
07/28/15 130 HONDURAS min. $0.30 $0.34
07/28/15 131 HONG KONG min. $0.11 $0.18
07/28/15 132 HUNGARY min. $0.22 $0.38
07/28/15 133 ICELAND min. $0.21 $0.40
07/28/15 134 INDIA min. $0.32 $0.45
07/28/15 135 INDONESIA min. $0.26 $0.37
07/28/15 136 IRAN min. $0.56 $0.64
07/28/15 137 IRAQ min. $0.67 $0.75
07/28/15 138 IRELAND min. $0.08 $0.23
07/28/15 139 ISRAEL min. $0.14 $0.22
07/28/15 140 ITALY min. $0.08 $0.25
07/28/15 141 IVORY COAST min. $0.59 $0.64
07/28/15 142 JAMAICA min. $0.28 $0.38
07/28/15 143 JAPAN min. $0.09 $0.22
07/28/15 144 JORDAN min. $0.45 $0.51
07/28/15 145 KAZAKHSTAN min. $0.22 $0.39
07/28/15 146 KENYA min. $0.41 $0.49
07/28/15 147 KIRIBATI min. $0.63 $0.63
07/28/15 148 KOREA (NORTH) min. $1.31 $1.31
07/28/15 149 KOREA (SOUTH) min. $0.11 $0.18
07/28/15 150 KUWAIT min. $0.49 $0.49
07/28/15 151 KYRGHYZSTAN min. $0.39 $0.64
07/28/15 152 LAOS min. $0.89 $1.15
07/28/15 153 LATVIA min. $0.36 $0.49
07/28/15 154 LEBANON min. $0.45 $0.56
07/28/15 155 LESOTHO min. $0.44 $0.53
07/28/15 156 LIBERIA min. $0.33 $0.35
07/28/15 157 LIBYA min. $0.47 $0.64
07/28/15 158 LIECHTENSTEIN min. $0.12 $0.33
07/28/15 159 LITHUANIA min. $0.44 $0.53
07/28/15 160 LUXEMBOURG min. $0.11 $0.26
07/28/15 161 MACAU min. $0.34 $0.49
07/28/15 162 MACEDONIA min. $0.29 $0.41
07/28/15 163 MADAGASCAR min. $1.26 $1.36
07/28/15 164 MALAWI min. $0.35 $0.43
07/28/15 165 MALAYSIA min. $0.19 $0.25
07/28/15 166 MALDIVES min. $0.60 $0.60
07/28/15 167 MALI min. $0.52 $0.64
07/28/15 168 MALTA min. $0.33 $0.57
07/28/15 169 MARSHALL ISLAND min. $0.39 $0.39
07/28/15 170 MARTINIQUE min. $0.26 $0.50
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07/28/15 171 MAURITANIA min. $0.52 $0.64
07/28/15 172 MAURITIUS min. $0.49 $0.74
07/28/15 173 MAYOTTE min. $0.52 $0.81
07/28/15 174 MEXICO min. $0.11 $0.47
07/28/15 175 MICRONESIA min. $0.40 $0.40
07/28/15 176 MOLDOVA min. $0.44 $0.64
07/28/15 177 MONACO min. $0.11 $0.22
07/28/15 178 MONGOLIA min. $0.82 $0.82
07/28/15 179 MONTENEGRO min. $0.29 $0.42
07/28/15 180 MONTSERRAT min. $0.34 $0.35
07/28/15 181 MOROCCO min. $0.34 $0.53
07/28/15 182 MOZAMBIQUE min. $0.61 $0.74
07/28/15 183 MYANMAR (Burma) min. $0.93 $1.36
07/28/15 184 NAMIBIA min. $0.37 $0.53
07/28/15 185 NAURU min. $1.88 $1.88
07/28/15 186 NEPAL min. $0.53 $0.53
07/28/15 187 NETHERLANDS min. $0.08 $0.29
07/28/15 188 NETHERLANDS ANTILLES min. $0.24 $0.22
07/28/15 189 NEW CALEDONIA min. $0.57 $0.57
07/28/15 190 NEW ZEALAND min. $0.16 $0.33
07/28/15 191 NICARAGUA min. $0.29 $0.37
07/28/15 192 NIGER REPUBLIC min. $0.48 $0.48
07/28/15 193 NIGERIA min. $0.40 $0.49
07/28/15 194 NIUE ISLANDS min. $1.93 $1.93
07/28/15 195 NORFOLK ISLAND min. $1.21 $1.21
07/28/15 196 NORWAY min. $0.08 $0.23
07/28/15 197 OMAN min. $0.46 $0.53
07/28/15 198 PAKISTAN min. $0.52 $0.58
07/28/15 199 PALAU REPUBLIC min. $0.58 $0.58
07/28/15 200 PALESTINE min. $0.26 $0.29
07/28/15 201 PANAMA min. $0.24 $0.34
07/28/15 202 PAPUA NEW GUINEA min. $0.55 $0.55
07/28/15 203 PARAGUAY min. $0.30 $0.42
07/28/15 204 PERU min. $0.26 $0.52
07/28/15 205 PHLIPPINES min. $0.19 $0.30
07/28/15 206 POLAND min. $0.22 $0.36
07/28/15 207 PORTUGAL min. $0.11 $0.27
07/28/15 208 QATAR min. $0.47 $0.53
07/28/15 209 REUNION ISLAND min. $0.52 $0.81
07/28/15 210 ROMANIA min. $0.32 $0.43
07/28/15 211 RUSSIA min. $0.21 $0.26
07/28/15 212 RWANDA min. $0.60 $0.60
07/28/15 213 SAN MARINO min. $0.18 $0.18
07/28/15 214 SAO TOME min. $1.16 $1.16
07/28/15 215 SAUDI ARABIA min. $0.40 $0.52
07/28/15 216 SENEGAL min. $0.56 $0.74
07/28/15 217 SERBIA min. $0.29 $0.42
07/28/15 218 SEYCHELLES ISLAND min. $0.72 $0.72
07/28/15 219 SIERRA LEONE min. $0.48 $0.53
07/28/15 220 SINGAPORE min. $0.12 $0.22
07/28/15 221 SLOVAKIA REPUBLIC min. $0.25 $0.41
07/28/15 222 SLOVENIA min. $0.25 $0.42
07/28/15 223 SOLOMON ISLANDS min. $1.33 $1.33
07/28/15 224 SOMALIA min. $0.90 $0.90
07/28/15 225 SOUTH AFRICA min. $0.21 $0.36
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07/28/15 226 SPAIN min. $0.08 $0.26
07/28/15 227 SRI LANKA min. $0.50 $0.64
07/28/15 228 ST HELENA min. $1.04 $1.04
07/28/15 229 ST LUCIA min. $0.27 $0.37
07/28/15 230 ST VINCENT min. $0.30 $0.40
07/28/15 231 ST.KITTS / NEVIS min. $0.26 $0.37
07/28/15 232 ST. PIERRE & MIQUELON min. $0.24 $0.50
07/28/15 233 SUDAN min. $0.65 $0.74
07/28/15 234 SURINAME min. $0.59 $0.64
07/28/15 235 SWAZILAND min. $0.33 $0.49
07/28/15 236 SWEDEN min. $0.08 $0.26
07/28/15 237 SWITZERLAND min. $0.08 $0.33
07/28/15 238 SYRIA min. $0.52 $0.64
07/28/15 239 TAIWAN min. $0.13 $0.25
07/28/15 240 TAJIKISTAN min. $0.23 $0.23
07/28/15 241 TANZANIA min. $0.41 $0.62
07/28/15 242 THAILAND min. $0.24 $0.30
07/28/15 243 TOGO min. $0.52 $0.52
07/28/15 244 TONGA ISLANDS min. $0.52 $0.52
07/28/15 245 TRINIDAD min. $0.27 $0.32
07/28/15 246 TURKMENISTAN min. $0.51 $0.51
07/28/15 247 TUNISIA min. $0.31 $0.39
07/28/15 248 TURKEY min. $0.24 $0.34
07/28/15 249 TURKS & CAICOS ISLANDS min. $0.28 $0.28
07/28/15 250 TUVALU min. $0.93 $0.93
07/28/15 251 UGANDA min. $0.39 $0.49
07/28/15 252 UKRAINE min. $0.31 $0.43
07/28/15 253 UNITED ARAB EMIRATES min. $0.30 $0.36
07/28/15 254 UNITED KINGDOM min. $0.04 $0.24
07/28/15 255 URUGUAY min. $0.32 $0.43
07/28/15 256 UZBEKISTAN min. $0.29 $0.39
07/28/15 257 VANUATU min. $1.53 $1.53
07/28/15 258 VATICAN CITY min. $0.08 $0.08
07/28/15 259 VENEZUELA min. $0.19 $0.37
07/28/15 260 VIETNAM min. $0.57 $0.64
07/28/15 261 WALLIS & FORTUNA ISLANDS min. $1.88 $1.88
07/28/15 262 WESTERN SAMOA min. $0.46 $0.43
07/28/15 263 YEMEN REPUBLIC min. $0.45 $0.49
07/28/15 264 ZAMBIA min. $0.41 $0.49
07/28/15 265 ZIMBABWE min. $0.35 $0.43
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